
Mandatory Direct Deposit Enrollment Reminder 

 Unless you reside outside the United States, you must enroll in direct deposit 
to receive reimbursements. 
 

 If you have not already enrolled in the Fund’s Direct Deposit Program: 
 

o Login to your HRA web portal through uswbenefitfunds.com to 
update your banking information.   
 

o Submit a requested Direct Deposit Form, which must be requested by 
the HRA participant, to the Fund Office. 

 
 

 If you have not enrolled in the Fund’s Direct Deposit Program, all claims 
submitted after April 11, 2013 will be denied until you enroll. 
 

 If you have any questions, please contact the Fund Office at 866-408-7159 
or 855-450-1875. 

__________________________________________________________________ 

Obtaining a Blank Claim Form 

 You may obtain a blank claim form using any of the following methods: 
 

o Download a claim form from the Fund’s website at 
uswbenefitfunds.com. 
 

o Email the Fund Office at hra@uswbenefitfunds.com and request that 
claim forms be mailed to you. 
 

o Call:  855-450-1875/Fax:  615-333-5797 and request that claim forms 
be mailed to you. 

 


